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A. How to submit a “invoice (s) payment” Request?

1. Access the link (https://www.damanhealth.ae/en)

2. Click on the “Sign in” 

3. Register screen will display enter your  

a. Username 

b. Password 

4. Click ( Sign in )
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5. “MY Daman” page will displayed user will able to see :

 Policy Holder Details 

 Select policy:

• Policy Number 

• Plan Name

• Some document ( Benefits , Exclusion List & policy 
wording 

6. Click “Policy Endorsement”  if you need to add, edit, or cancel 
members and/or make changes to your policy.
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7. User  will able to view :

• List of members 

• Invoices 

• Application Status

8. Click “Invoices” bottom :

9. Invoices screen will displayed you will able to see :

• Invoice Number 

• Policy Number 

• Plan type 

• Customer Number 

• Invoice Date 

• Invoice Amount 

• Received Amount  

• Remaining Amount 

Tip: will able to Export to Excel
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10. The end of the invoice page will show you to how many records 
you have. 

11. Also user able to choose the number of the page  (the previous 
or next page 

12. select the any invoice to see the :

• Selected invoices count

• Grand Total

13. When you select one of invoice “Proceed to cart” button will 
displayed   

14. Press  the “Proceed to cart” button“Payment Cart “ will displayed.

Tip: will not able to select more than one invoice if it not related to 
the same customer number . 

Due Invoice can be adjusted  against credit invoice amount  .
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15. “ Payment Cart "page will show you the mode of payment way 

• Pay Online

• Wire Transfer

16. Select which way preferred to pay then it will show the process of 
the payment .

17. If selected “Pay Online” and checked declaration. 

18. Then click “pay online” button to proceed

19. Select How would you like to pay ? 

20. Visa 

21. Master card 
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22. If Select “Visa” or “Master card” Enter 

• code number  

• Expiry Date 

• Security code   

23. After payment through credit card payment confirmation is 
displayed with reference number .
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24. If selected “wire Transfer” from “Payment Cart” will show you 
“Bank Details for Wire Transfer”

25. Mandatory to download “wire transfer proof” document . 

26. Check declaration and click ‘submit’ button to submit the request      
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25. After payment through wire Transfer payment confirmation is 
displayed with reference number


